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Altman’s Trucking LLC strives to have one of the safest and most reliable trucking companies. Johnny
Altman, the owner, is always searching for better ways to protect his company and employees.

Altman’s Trucking LLC | Case Study 1



<\
The Problem

In the trucking industry, you are responsible for the protection of other companies’ goods as well
as the safety of your own employees. Because of this, it is important to have a solid solution put in
place that adds an extra layer of safety and protection.

Altman’s Trucking LLC recently came face to face with a problem. They were victims of fraudulent
injury claims against their trucks and drivers. These false claims submitted by attorneys resulted in
an increase in insurance premiums throughout the industry. Any increase can be dangerous for a
business in the trucking industry, so Altman’s Trucking LLC needed to find a way to stop these false
claims from happening.

Even though Altman’s had a system in place that was supposed to help stifle these claims, it didn’t
give them enough protection in vital situations. That's when they decided to begin the search for a
camera system that would meet all their needs and bring full protection to the company.

Search for A Solution

A big issue for Altman’s Trucking LLC was the lack of angles that their current camera system gave
them. They needed a system that would not only give them every important angle but a system that
allowed easy and quick access to those angles as well.

After a series of tests of various systems, Altman knew they wouldn’t be sufficient to handle his
problem, as the systems either lacked enough cameras, or the clarity of these cameras was subpar.

Example of A Fraudlent Claim
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About the Solution

Johnny Altman decided to go with Vestige’s camera system because they brought with them full
360-degree views with clear visibility. With Vestige’s system, Altman was able to have angles in the
front, down the driver side, down the passenger side, and behind the trailer with Vestige’s trailer
camera.

The fact that Altman can now protect his drivers from fraudulent claims is a massive relief. He can
now prove, from any angle, what really happened in an incident. It has been industry-changing
according to Altman.
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Results and Benefits

A big piece of the Vestige solution is the ease of access when it comes to the footage the camer-
as record. Altman noted that a massive benefit from the new system is the quickness with which
he can simply go to a computer, check the footage, and send it to prove his drivers’ innocence.
Not only will this system help defend any active false claims, but it will serve as a warning for
anyone looking to make a false claim.

Before Altman had Vestige’s system, these false claims relied on the driver’'s word against another
person’s. Now, Altman can physically prove the companies innocence against these bogus claims.
In fact, Altman said that he has already proved his drivers’ innocence on multiple occasions
against these fraudsters.

A small, but nonetheless nice addition to Vestige’s robust system is that Altman now has more
peace of mind when it comes to trusting his drivers. He knows if they are speeding, and can take
time to better train employees if he notices any inconsistencies in the footage.

The implementation of the Vestige system has led to an increase in industry-wide satisfaction, as
drivers, employers, customers, and insurance agents all enjoy the benefit of the protection the
Vestige system brings to them.

The system already saves Altman time and money because he knows exactly what to do when an
incident occurs, and he knows the truth will come out instantly.
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